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Basic DVD Playback

Follow these steps to play a DVD.

Playing a DVD
1 Before you begin:

• Power on the GDV-870.
• Power on your TV or display device.
• Power on your AV preamp.
• Select the input on your TV and/or AV pre-

amp corresponding to the GDV-870.
2 Open the disc tray.

• Press the Eject button on the remote control 
(or front panel) to open the disc tray.

3 Load your disc.
• Insert the disc with the label side up.
• Press the Eject button again to close the disc 

tray.
4 Play the disc.

• Most discs will begin playback automatically 
when loaded. The disc type will appear in 
the top left corner of the screen.

• If the disc does not play, press the Play but-
ton.

• If the DVD disc menu appears, use the Arrow 
buttons to highlight the desired option, then 
press Select.

5 Adjust the volume.
• Use the Volume +/- buttons to adjust the  

volume level.
• Press the Mute button to temporarily mute 

the audio.
6 Pause or Stop playback.

• Press the Pause button to freeze playback. 
Press Play to resume.

• Press the Stop button once to stop and hold 
playback at the current playback position. 
Press Play to resume.

• Press the Stop button twice to stop and reset 
the disc from the beginning.

7 Eject the disc.
• Press the Eject button to open the disc tray 

and remove your disc.
8 Power off the player.

• Press the Power button to turn off the 
player.  You should always power off the 
player after use.
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Special Playback Features A to Z

1/all

PBC

goto

 aspect

program

audio

angle Angle
Press the Angle button repeat-
edly during DVD playback to 
view additional viewing angles 
(if available). A DVD can have 
up to nine selectable viewing 
angles. 

Aspect
Press the Aspect button during 
playback to change the display 
view to Fill, Original, Auto Fit, 
or Pan Scan; see View Mode on 
page 20 for details.

Audio
Press the Audio button repeat-
edly during DVD playback to se-
lect alternative audio tracks (if 
available). A DVD can have up to 
8 audio language selections.

Go To
Press the Go To button to display 
the Search menu. Use the / 
buttons to choose Title, Chap-
ter, or Time. Use the 0-9 keys 
to enter the desired destination, 
then press Select. Press Clear to 
delete your entry.

PBC
If the disc is in VCD 2.0 format, 
press the PBC button to view the 
playback control menu. Then 
use the 0-9  keys to select the 
desired track.

Program
Press the Program button to dis-
play the Program menu and set 
up a custom playback order. See 
page 30 for details.

Repeat (1/All)
Press the Repeat 1/All button  to 
repeat a Title, Chapter/Track, or 
disc.

1/3

1 / 4   6 Ch

display

menu
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+10 0

Number Buttons
During playback, use the num-
ber keys to jump directly to 
the desired chapter or track. 
For chapters 10 or higher, use 
the 10+ button; e.g. for chap-
ter 25, press 10+, 10+, 5.

Display
Press the Display button to 
view current disc informa-
tion. For example, during DVD 
playback, pressing Display will 
show the disc type, title num-
ber, chapter number, elapsed 
time, remaining time, audio 
language, subtitle language, 
angle, and bitrate. 

Menu
Press the Menu button to re-
turn to the DVD disc menu. 
Disc menus often includes  
scene selection, set up op-
tions, and special bonus fea-
tures.
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Special Playback Features A-Z (cont.)

prev

next

rev

f wd

Skip Buttons
Press the Prev and Next but-
tons to skip forward/back-
ward one chapter/track at a 
time. Note that the player will 
not skip the WARNING section 
of a disc.

Search Buttons
Press repeatedly to search for-
ward/backward at x2, x4, x8, 
and x16 normal speed. Press 
Play to resume normal play-
back. The player is muted in 
Search mode.

title

zoom

vid.off

subtitle Subtitle
Press the Subtitle button repeat-
edly during DVD playback to se-
lect alternative subtitle languag-
es (if available). A DVD can have 
up to 32 subtitle selections.

Title
Press the Title button to return 
to the DVD title menu (the first 
track on a DVD disc). Some DVD 
discs refuse the disc title func-
tion.

Video Off
During CD playback, press the 
Vid. Off button to turn off the 
video display and protect your 
screen from possible burn-in.

Zoom
During DVD or JPEG Picture  CD 
playback, press the Zoom but-
ton repeatedly to magnify the 
on-screen image in three levels. 
While the image is zoomed, you 
can use the Arrow buttons to 
move around the image. 

..... 1 / 2

A-B

slow

stepRepeat (A-B)
Loops playback between two 
points. Press the A-B button 
once to set point A. Press the 
A-B button a second time to set 
point B and begin loop playback. 
Press the A-B button a third time 
to cancel A-B Repeat. The clip 
should be at least 3 seconds.

Slow
Press repeatedly to for slow mo-
tion playback at 1/2, 1/4, 1/6, 
and 1/8 normal speed. Press Play 
to resume normal playback. The 
player is muted in Search mode.

Step
Press the Step button to freeze 
playback. Then press the Step 
button repeatedly to step for-
ward one frame at a time.

2 4 8 16

2 4 8 16
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Audio CD Playback

Basic Audio CD Playback
1 Load the Audio CD in the disc tray.

• The disc will begin playback automatically.
2 Press the Prev and Next buttons to browse  the 

CD tracks.
3 Press the Stop button to stop playback.
4 For additional playback options, see the figure 

below.

MP3 Playback

Basic MP3 Playback
1 Load the MP3 disc in the disc tray.
2 Use the Arrow keys to select the desired folder/

file and press Select to start playback.
3 Press the Prev and Next buttons to browse the 

MP3 tracks.
4 Press the Stop button to stop MP3 playback.
5 For additional playback options, see the figure 

below.

JPEG/Picture CD Playback

Basic JPEG/Picture CD Playback
1 Load the JPEG disc in the disc tray.
2 Use the Arrow keys to select the desired folder/

file and press Select to start the slideshow.
3 Press the Prev and Next buttons to browse the 

slideshow.
4 During the slideshow, use the Arrow keys to ro-

tate pictures clockwise/counter-clockwise.
5 Press the Title button to switch to thumbnail  

view.
6 Press the Stop button to stop the slideshow.
7 For additional playback options, see the figure 

below.

DivX/MPEG4 Playback

DivX/MPEG4 Playback
1 Load the DivX/MPEG4 disc in the disc tray.
2 Use the Arrow keys to select the desired folder/

file and press Select to start playback.
3 Press the Prev and Next buttons to browse the 

video files.
4 Press the Stop button to stop playback.
5 For additional playback options, see the figure 

below.

/....MP32/92

00:02:43

Filter

Repeat : Off

Mode : Normal

Music Playing

Current track/
Total tracks

Elapsed
time

Audio, photo,
video filter

Scrolling ID3 tag
(MP3 only)

Selected track

Playback status

Track names

Repeat mode
(All, Off, Single)

Status/JPEG Preview
window

Edit Mode (Program Play)

Play mode (Normal, 
Shuffle, Music Intro)

Folder/
file name

Notes on MP3/JPEG/MPEG4 Playback:
• Discs can have mixed MP3, JPEG, and MPEG4  files. Use 

the Filter function to view one or more file types.
• It may take several minutes to load a disc, depending on 

the number of files and/or folders.
• For Program playback, see page 30.
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Program Playback

DVD/VCD Program Playback
1 Load a DVD or VCD.
2 Press the Program button to display the Program 

menu.
3 Highlight the desired title/chapter and press Se-

lect to add it to your program.
• If you make a mistake, press Clear to delete 

the last programmed title.
4 Repeat Step 2 until you have added up to 16 ti-

tles to your program.
5 Move the cursor to Play and press Select to play 

your custom program.
• To delete the program, move the cursor to 

Clear All and press Select.

CD/MP3 Program Playback
1 Load a CD or MP3 disc.
2 Highlight Edit Mode and press Select.
3 Highlight the desired track and press Select.

• A check mark appears to the left of the track 
name.

• If you make a mistake, press Select again to 
uncheck the track.

4 Repeat Step 3 until you have checked up to 10 
tracks.

5 Highlight Add to Program and press Select.
• The checked tracks will be added to your 

program.
6 To view your program, highlight Program View 

and press Select.

7 Move the cursor to the first track in your pro-
gram list and press Select to play your custom 
program.
• To delete the program, move the cursor to 

Clear Program and press Select.
8 To return to normal view, highlight Browser View 

and press Select.

Screen Saver

Screen Saver
The GDV-870 is equipped with a screen saver which 
will appear automatically under the following condi-
tions:
• If no disc is loaded for 3 minutes.
• If the player is idle for 3 minutes; i.e., in Stop 

mode and not in a disc or Setup menu.

Press any button to restore normal operation.
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Customer Support

Use the Troubleshooting chart on page 32 to resolve 
common situations that don’t require professional at-
tention. If the information provided does not resolve 
your problem, please contact your Adcom dealer or 
contact the Adcom customer service department as 
follows:

Adcom, LLC
8541 E. Anderson Dr., Suite 101
Scottsdale, Arizona 85255
• Telephone: (480) 607-2277
• Fax: (480) 348-9876
• Email: service@adcom.com
• Web: www.adcom.com

Adcom Protection Plan

Adcom offers the enclosed valuable Limited War-
ranty. Please read the details on the Warranty Card 
carefully to understand the extent of the protection 
offered by the Warranty, its reasonable limitations, 
and what you should do in order to obtain its ben-
efits. Be sure to verify that the serial number printed 
on the rear panel matches the serial number on the 
outer carton. If any number is altered or missing, you 
should notify us immediately in order to ensure that 
you have received a genuine Adcom product which 
has not been opened, mishandled, or tampered with 
in any way. Always retain your original sales receipt 
as a proof of purchase.

Product Care & Maintenance

Before your Adcom DVD player left our factory, it 
was carefully inspected for physical imperfections 
and tested for all electrical parameters as a routine 
part of Adcom’s systematic quality control. This, 
along with full operational and mechanical testing, 
should ensure a product flawless in both appearance 
and performance.

After you have unpacked the GDV-870, inspect it for 
physical damage. Save the shipping carton and all 
packing material as they are intended to reduce the 
possibility of transportation damage should the unit 
ever need to be shipped again. 

In the unlikely event damage has occurred, notify 
your dealer immediately and request the name of the 
carrier so a written claim to cover shipping damages 
can be initiated. The right to a claim against a public 
carrier can be forfeited if the carrier is not notified 
promptly in writing and if the shipping carton and 
packing materials are not available for inspection by 
the carrier. Save all packing materials until the claim 
has been settled.

A Special Note on “Hum” 
If there is a low-volume “hum” audible throughout 
your speakers, even with the main volume turned 
all the way down, you have a common phenomenon 
known as a “ground loop.” Generally, the cause of a 
ground loop is the CableTV incoming signal line. 

To determine if your cable system is the contributing 
factor, disconnect the CableTV incoming signal line 
(round, 75Ω) at the wall, or the first component the 
cable is connected to (e.g. the cable box or VCR). If 
the hum is no longer present, you must insert a “75Ω 
ground loop isolator” before reconnecting the line. 
Check with your Adcom dealer to obtain one.

System Reset

In rare cases the GDV-870 internal processor may 
freeze or lock-up causing abnormal operation. This 
is common to all micro-processor controlled devices 
when the unit is subject to excessive static discharge, 
AC line noise, or power spikes. In most cases it is 
easy to solve this problem by simply turning off the 
GDV-870 with the rear power switch for about five 
minutes. After waiting, reconnect the power cord 
and turn the unit on. If the unit functions normally, 
no further action is needed.

If the unit still does not operate properly, it may be 
necessary to manually reset the processor; see “Use 
Default Settings” on page 24.

If the manual reset does not solve the problem, con-
tact your authorized Adcom dealer, an authorized 
Adcom service center or contact Adcom’s service 
department directly for further advice.

Chapter 5 - Help
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Troubleshooting

The table below shows possible causes and solutions to common GDV-870 issues. If you do not see the answers 
you need here, please contact your Adcom dealer or customer service department; see page 31.

Symptom Cause/Solution

No power • Make sure the power cord is properly connected to the power outlet.
• Make sure the main power is switched on.

No playback • Make sure the disc is loaded.
• Make sure the disc is loaded with the label side up.
• The disc’s region code is invalid for this player.
• The type of disc is invalid for this player.
• The disc is dirty or damaged. Try cleaning the disc or testing another disc.
• There may be moisture condensation inside the player. Remove the disc and leave the 

unit powered on for 1-2 hours.

No picture • Make sure your TV is powered on.
• Make sure the correct AV input is selected on your TV to view the DVD player.
• Make sure the video cables are securely and properly connected.
• Check the video cables for damage.
• Clean your disc.

Distorted or noisy picture • The disc is dirty or damaged. Try cleaning the disc or testing another disc.
• Reset the color system of the player or your TV.
• Try connecting the player directly to your TV instead of via other components, such 

as a VCR.

Picture not full screen • Select the desired screen format from the player’s Setup Menu (see page 20). For full 
screen on a standard TV, set the View Mode to 4:3.

Player malfunction • Unplug the player for 30 minutes. After 30 minutes, power on the player and the 
restore function should reset the player.

No sound • Make sure your TV and AV preamp are powered on and correctly set.
• Make sure the audio cables are securely and properly connected.
• Check the audio cables for damage.
• Press the Audio button to select an alternative audio track.
• Press the Mute button to make sure the audio is not muted.
• No sounds is output during Pause, Step, and Slow playback modes.

No surround sound • Make sure your amplifier and/or powered loudspeakers are on.
• Make sure the Digital Audio Output is set to “All” in the player’s Setup Menu (refer to 

page 21).

Cannot skip or search • Some discs are programmed to prohibit skip/search functions during certain sections, 
especially at the beginning of the disc (e.g. Warning messages and previews).

• If the disc only has one chapter, the Skip function will not function.

Distorted or noisy MP3 playback • If PC program files or other data files are mixed in with MP3 files on the same disc, 
the player may play the non-MP3 files with noise or no sound.

• Make sure your disc only includes MP3 files.
• Skip to another file.

Remote control does not function • Remove any obstacles between the remote control and the player.
• Point the remote control directly at the remote sensor on the player.
• Check the polarities (+/-) of the batteries in the remote control.
• Replace the batteries.
• Place the unit away from direct sun and/or reduce the amount of ambient light.
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Compatibility
Disc Types ............................. DVD/DVD±R/DVD±RW,
  CDDA, MP3/MPEG4,  

 Picture CD, CD-R/RW
Video Formats ........................ MPEG2/MPEG4 
Audio Formats ........................ MPEG 1, Layer 1, Layer 2, Layer 3 

Signal Output
Color System .......................... PAL/NTSC/AUTO
Audio System  ........................ DIGITAL down mix stereo, 
  DIGITAL digital output, 
  Audio DAC 24bit/192kHz
Video Output ......................... 1 Vp-p at 75 ohm
Audio Output ......................... 2 Vrms Stereo
HDMI ................................... 480p/576p, 720p, 1080i, 
  1024x768, 1360x768

Performance
Frequency Response ................. CD: 4Hz-20kHz (EIAT), 
  DVD: 4Hz-22kHz (48k), 
  4Hz-44kHz (96k)
S/N Ratio .............................. >110dB
THD  .................................... <0.008%

Output Terminals
Video (composite) output .......... 1
S-Video output ....................... 1
2-CH output ........................... 1
5.1-CH output ......................... 1
Digital coaxial output ............... 1
Digital optical output ............... 1
YPbPr output ......................... 1
HDMI output .......................... 1

General
Supply Voltage (Switchable) ........ 120vAC-60Hz/230vAC-50Hz
Power Consumption ................. 20 watts
Dimensions
 • Width ........................... 17 inches (431.8mm)
 • Rack Height ................... 3.5 inches (88.9mm)
 • Full Height ..................... 3.95 inches (100.3mm)
 • Depth of Chassis .............. 14.5 inches (368.3mm)
 • Full Depth ..................... 18 inches (457.2mm)
Unit Weight ........................... 13.75 lbs. (6.24kg)
Trigger Pass Through ................ 12vDC (3.5mm T/R)
Trigger Input .......................... 12vDC (3.5mm T/R)
IR Input ................................ 3.5mm T/R

Technical Specifications

Specifications are subject to change without notice.
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Adcom shall not be liable for any errors contained herein or for any damages arising out of or related to this document or the informa-
tion contained herein, even if Adcom has been advised of the possibility of such damages. This document is intended for informational 
and instructional purposes only. Adcom reserves the right to make changes in the specifications and other information contained in this 
document without prior notification. Adcom disclaims any obligation to update the information contained herein.
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